UNE"MP'_G‘.";\'WE\JT 54[

DATA RESPONSE

Barclays Bank announced plans yesterday to serap 6000 jobs as part of 2 fundamenta) shake-up of
its high street and corporate businesses.

The management said the shake-up would cost £400m, but would save L200m year i running
costs. It would pave the way for the ntroduction of new technology, the centralisation of many of
the bank’s financial processes, but would not involve closure of branches.

Sowmce: ‘Tronbled Barelaps Bapk to wee one i ren of 60 000 seaff by Bamie Clement, the Independenr, 2173199,

A further 40000 jobs could be in immediate danger in the banking industry because of growing
competition from supermarkets and other newcomers to the business,_according to industry
estimates.

The banking sector has been hit hard by a series of ‘restructuring’ exercises — some 150 000 jobs
have been lost over the past seven years — but there is more to come, analysts believe. Apart from.
the intervention of companies sich as Egg, Tesco, Sainsbury and Virgin, there is also the growing
use _Ofi_ltf;w,tcch'nolt)gy_' ST S AR R

Increasing fumbers of custorers ‘are indulging in armchair bariking. Telephone call centres, 4 far ;
. cheaper mieans of conducting transactions for baiks, are now the fastest growing sector of the -
. '-iridus‘t_l",r:,.‘B_anfks'éré very aware that people are going to be conducting theif-b’ariking affairs at -
. _"_hblne,f.__'sjaid jerémy Bats c')'_né'df NatWest S_f:dé_kbrokers_. More customers.are also using the Internet,

- while digital'television cart falsdﬁbé;iééd;_f@t a similar purpose,

MLBatstonesaldthat b‘¢f01re the IateEighuesajob 1r1ban kin gwws seenasa ‘}Ob forhfe’but N

t‘ou_‘g'hé'i"‘f_éb_fﬁp:e'_ﬁitiégﬁ‘had{'ptilt:;p:_'égid::5‘,9";:t}‘1_a_.t._jB-§rLks-wa_n__tédf to replace seaff with technology; he sald e
+ - Unifi, the banking union; fears that the high street could be inundated with completely automated
. banks'in. which customers would finteract’ with machines and screens rather than speak to staff. *
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& WHat type of _Ungmblpy_menf is the é}j‘Ei‘c!g’a;ﬁc—iiéCUS.s_%ng-? (3)
© 6] Why s the loss of 6000 and then possibly 400 060 jobs fikely to fead 1o a greater, faster loss of jobs
throughout the eccnomy? (5) - :
¢] What has caused employment to fall an the banking sector? (4)

d} What effect does a relatively high degree of substitution between labour and capital in a sector have on:
i the efasticity of demand for labour (4)
fi the wage rates of workers? (3)

e] Discuss whether any groups of workers now have a job for life". (6)
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